
Liberty Tax Deposit Account Initial Login Guide 

 

1. Locate the email with Subject Line: Welcome to your DCBank Liberty Tax Deposit Account.  This is an 

important email containing everything you need to log into your account: 

 
 

2. Access the account login page at: 

https://libertytax.dcbank.ca/login 

 

 
 

 

 

 

 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flibertytax.dcbank.ca%2Flogin&data=05%7C02%7Cphil.pranjic%40dcbank.ca%7C67ac2074cf5e49266d1a08dd76c39aa6%7C0d5ef009cc94435689bcd4aa9275853c%7C0%7C0%7C638797304667763315%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=D%2F5gVNfXdNMceALF%2B1%2Bcj62n%2B3ezmhMSd6hKHwg89l8%3D&reserved=0


3. Enter your Customer Number and Temporary Password 

 
 

And Click the Login button 

 
 

Now you will be prompted to select your Two Factor Authentication (2FA) method.  2FA is a secondary 

password required to log in every time.  You may choose to use text messaging (if the mobile number we have 

for you on file is valid) or may use Google Authenticator. 

 

4. Text method 

 
 

 

 

 

 

 



And you will receive a text like this: 

 

 
 

Enter the number and click “Verify” to continue 

 

 
 

 

 

 

 

 

 



You will be prompted to change your password upon first login.  Be sure to use a strong password containing 

UPPER CASE, lower case, digits and special Characters (ie. !@#$%^&*+).  And click “Save” when complete. 

 

 
 

And you’re in: 

 
 

 

 

 

 

 

 

 

 



 

Now you can check your contact information: 

 

 
 

 

Print a Void Cheque: 

 

 
 

 

 

 

 



 

And register for Interac e-Transfer Auto-deposit: 

 

 
 

And see all the other features available to you including: 

 

 
 


